
BUILD RAPPORT
F I N D  C O M M O N  G R O U N D .  M A K E
T H E M  F E E L  L I K E  T H E Y  A R E  T A L K I N G
T O  A  F R I E N D .  B R E A K  T H E  I C E .

06

OBTAIN CALLER INFO 110%
A L W A Y S  A S K  F O R  F I R S T  N A M E ,  L I S T
N A M E ,  P H O N E  N U M B E R  &  E M A I L
A D D R E S S .

MISSED CALLS
A V O I D  M I S S E D  E A C H  C A L L  M U S T  B E
P I C K E D  U P  N O  L A T E R  T H A N  2
R I N G S .

HONOR CALL BACK PROMISE
C A L L  B A C K  C U S T O M E R  W I T H I N  3 0
M I N U T E S  T O  F O L L O W  U P  A N D  A D D R E S S
C O N C E R N .

SET APPOINTMENT
A T T E M P T  T O  S E T  E V E R Y  A P P O I N T M E N T .
O F F E R  T W O  O P T I O N S .  I F  A P P O I N T M E N T
N O T  S E T ,  H A V E  S U P E R V I S O R  C A L L
T H E M  B A C K .

INBOUND CALL STANDARDS
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AGENT IDENTIFIED
I D E N T I F Y  Y O U R  D E A L E R S H I P  N A M E ,
Y O U R  N A M E  A N D  P O L I T L Y  A S K  H O W
Y O U  C A N  A S S I S T  T H E M .
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(844) 303-4884
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